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did, but people will 
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APRIL EH PROGRAM 

April is Financial Literacy Month and the EH Program is Tips to 
Prevent Medicare Fraud.  Healthcare fraud affects all Americans.  
This lesson will define Medicare fraud and provide tips for 
consumers to guard against it.  I have enclosed the program 
materials.   
 

AEHC SPRING WORKSHOP 
The Arkansas Extension Homemakers Council has scheduled the 
2021 AEHC Spring Education Workshop for Wednesday, April 21 
at the Wyndham Riverfront Little Rock.  Registration is $25 
(includes lunch).  The program will begin at 9:30 a.m. and conclude 
2:30 p.m.  Deadline for registration is April 9.  For more information, 
call the Extension Office at (870)659-2058 or (870)946-6160. 
 

EH YEARBOOK 
It’s time for the Arkansas County Extension Homemakers to begin 
plans for the new yearbook.  If you have program ideas, please let 
us know. 
 

MILLION DOLLAR RICE SALAD 
Ingredients: 

8 oz. Cream cheese, plain, ⅓ less fat, softened  
2 Tbsp. Sugar 
2 c. Brown rice, cooked, cooled    
1 c. Grapes, cut in half 
2 Bananas, sliced in rounds 
8 oz. Whipped topping, lite, thawed 
2 Tbsp. Walnuts, chopped, optional 

 

Directions: 
1. In a large bowl, mix cream cheese and sugar until smooth. 
2. Add and mix in rice, grapes and bananas. 
3. Fold in whipped topping and top with walnuts, if desired. Chill for 

30 minutes or until ready to serve. 
 

Serving size:  ½ cup              ~         Yield: 10 servings 
Calories: 180, Fat: 7g, Cholesterol: 5mg, Sodium: 105mg, Carbohydrates: 23g, Fiber: 1g, Protein: 3g. 

Recipe from:  http://www.getfreshcooking.com/recipes/side-dishes/salads/million-dollar-rice-salad  

 

NEW PHONE NUMBER AND DOMAIN CHANGE 
A new phone system has been installed at the Extension Office in 
DeWitt.   Our new number is (870)659-2058.  
 
The Arkansas’ Cooperative Extension Service has moved to a new 
home on the web at  www.uaex.uada.edu.  

mailto:alockley@uada.edu
http://www.facebook.com/%20ArkansasCountyEHC
http://www.facebook.com/%20ArkansasCountyEHC
http://www.getfreshcooking.com/recipes/side-dishes/salads/million-dollar-rice-salad
http://www.uaex.uada.edu/


2 
 

  

 Tips to Prevent Medicare Fraud  
Arkansas County Extension Homemakers 

                    Alta Lockley, CEA-4-H/FCS 
                                                         April, 2021 

 

Healthcare fraud affects all Americans. It affects everyone who pays taxes by 
wasting billions of tax dollars.  It affects those who depend on Medicare or Medicaid by 
diminishing the quality of the treatment they receive.  Money lost to fraud and abuse 
means less money is available for medical services that benefit seniors.   
 
Healthcare fraud occurs when someone intentionally misrepresents charges or falsely 
uses a person’s identity for the purpose of gaining money or benefits.  
Medicare/Medicaid fraud generally involved billing for services that were: 

• Never provided 

• Unnecessary  

• Inflated cost 
 
Examples of Medicare fraud: 

• Billing for services never performed or medical equipment or supplies not 
ordered. 

• Billing for services or equipment that are different from what was provided. 

• Billing for home medical equipment after it has been returned. 

• Continuing to provide medical services or supplies when they are no longer 
necessary. 

• Falsely claiming that services are medically necessary when they are not. 

• Using another person’s Medicare card to get medical care, supplies, or 
equipment. 

• Double Billing - charging more than once for the same service. 

• Upcoding - billing for a more expensive or covered item when a less expensive or 
non-covered item was provided.  Otherwise altering claim forms to obtain a 
higher payment amount. 

• Unbundling - billing related services separately to charge a higher amount than if 
they are combined and billed as one service or group of services. 

• Kickbacks - soliciting, offering or receiving bribes, rebates or kickbacks.  A 
kickback is an arrangement between two parties which involves an offer to pay 
for Medicare business.  Health care providers engaging in kickback activities are 
subject to criminal prosecution and exclusion from the Medicare nd Medicaid 
programs.  
 

You can help prevent healthcare fraud by practicing these “do’s” and “don’ts”. 
DO 

• DO Protect your Medicare Health Insurance Claim Number (on your Medicare 
card). Treat your Medicare card like it is a credit card. Don't ever give it out 
except to your physician or other Medicare provider. Never give your Medicare/ 
Medicaid number in exchange for free medical equipment or any other free offer. 
Unscrupulous providers will use your numbers to get reimbursed for services 
they never delivered. 



3 
 

• DO Ask questions! You have a RIGHT to know everything about your medical 
care, including the costs billed to Medicare. 

• DO Educate yourself about Medicare and common scams.  Know your rights and 
know what a provider can and cannot bill to Medicare. Remember that nothing is 
ever “free.”  Don’t accept offers of money or gifts for free medical care. Be 
cautious of any provider who maintains he has been endorsed by the federal 
government. Be wary of the “We know how to bill Medicare” scam.  Avoid 
providers who tell you that the item or service is not usually covered, but they 
know how to bill Medicare.   

• DO Use a calendar to record all of your doctor's appointments and what tests or 
X-rays are conducted. Then check your Medicare statements carefully to make 
sure you received each service listed and that all the details are correct. 

• DO review your Medicare summary notice for errors.  The payment notice shows 
what services or supplies were billed to Medicare, what Medicare paid, and what 
you owe.  Make sure Medicare was not billed for health care services or medical 
supplies and equipment you did not receive. If you spend time in a hospital, 
make sure the admission date, discharge date, and diagnosis on your bill are 
correct. Always inventory medical supplies and check against your statement. 

• DO Report suspected instances of fraud. 
DON’T 

• DON’T allow anyone, except appropriate medical professionals, to review your 
medical records or recommend services. 

• DON’T contact your physician to request a service that you do not need.  Don’t 
let anyone persuade you to see a doctor for care or services you don’t need. 

• DON’T accept medical supplies from a door-to-door salesman. If someone 
comes to your door claiming to be from Medicare/Medicaid, remember that 
Medicare and Medicaid do not send representatives to your home. 

• DON’T be influenced by media advertising concerning your health.  Television 
and radio ads are intended to raise money for someone.  They do not have your 
best interest at heart. 
 

PROTECT, DETECT, REPORT 
Protect  

 Your personal information — Medicare Number, Social 
Security Number, Bank Account Information  

Detect  

 Fraud, errors and abuse by reading your Medicare Summary Notice (MSN)  
Report  

 Fraud, errors and abuse to your Arkansas SMP —  
866-726-2916 
 

HOW TO READ YOUR SUMMARY NOTICE 
Ask yourself these questions: 

• Are there charges for any medical services or equipment that you didn’t get?  

• Are the dates of service accurate?  

• Was Medicare billed for the same thing twice?  

• Have you received any collection notices for medical services or equipment you 
didn’t receive?  
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For more information about Medicare fraud, visit the Arkansas Senior Medicare Patrol (SMP) website 
https://humanservices.arkansas.gov/divisions-shared-services/aging-adult-behavioral-health-services/senior-
medicare-fraud-patrol.     Adapted from:  Tips to Prevent Medicare Fraud by Kathleen Pursell, AR SMP, Program Director 
 
 

  

https://humanservices.arkansas.gov/divisions-shared-services/aging-adult-behavioral-health-services/senior-medicare-fraud-patrol/
https://humanservices.arkansas.gov/divisions-shared-services/aging-adult-behavioral-health-services/senior-medicare-fraud-patrol/
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ANSWERS –  
Spring Crossword Puzzle 

Across: 1)May 3)Bloom 5)Sunshine 7)Rain 9)Green 11)Mud 12)Melt 13)Cool 14)Wind 17)Baseball 18)Dew 20)Grass 
Down: 2)April 3)Breeze 4)March 5)Sprout 6)Rainbow 8)Kite 9)Grow 10)Seed 15)Ice 16)Clouds 17)Birth 19)Egg 

printabler.com 
 


