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G L tribut

» Eric Yarberry, UALR grad student and instructor at Lyons Services for n
the Blind _

» Raul Gallegos, Assistive Technology Trainer with RGA Tech Solutions



What you will learn

» Assistive technology for mobile
devices

» Review of major social media
platforms and their issues with
accessibility

» Actionable tips to make your social
media posts accessible

» Video demo

» How to test your new skKills
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Social media users include
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Visual/blind/low vision
Deaf or hard of hearing
Mobility or motor function
Non-native language
Cognitive disabillities
Seniors

Underserved communities
Homeless

Veterans
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Soclial media accessibility teams

» Facebook f

» @fbaccess
» facebook.com/accessibility

, » Twitter

> @allyteam

» Google -YouTube

» @googleaccess 'I' h
» google.com/accessibility u e
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Six tips:

Social Media Accessibility

1. Use plain language (no acronyms)

2. Use CamelCase Hashtags

3. Always include image descriptions . e @ @ @
4. Videos need captions Plain mmﬂ Image  Captioned Link

5. Use link shorteners/descriptive links Mk R e e
6. Provide content on more than one channel

https://aimva.org/teachers/blog/2016/08/26/social-media/
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P: Use Plain Language

» Choose words that are common and easy to
understand.

» Avoid run-on sentences. Use clear, short Vi 3 N
{ ' d
sentences and paragraphes. A;- R .JNI I\LS

» Write in the active voice instead of the passive
voice.

use your words
Passive Voice: Applications for the job were submitted by 100
people.

Active Voice: 100 people submitted applications for the job.

https://www.digitalgov.gov/resources/federal-social-media-accessibility-toolkit-hackpad/
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» How is it used to interact with social
media on a mobile device?

» Stay tuned for a video demo |ater!

“Turn off voiceover"

OK, | turned off VoiceOver.

Settings

0:%: VoiceOver @
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Twitter and Accessiblility




[
TIP: Use CamelCase Hashtags!

#MultipleWordsNeedClarityForScreenReaders
#multiplewordsneedclarityforscreenreaders
» Keep #sto 3 or 4 per post

» Official hashtag for accessibility on social media is

#ally (there are 11 characters between Aand Yin [
the word “accessibility”)




VAR
Accessibility software for Twitter

Chicken Nugget is a fast and powerful Twitter Client for Windows. It works
extremely well with screen readers, and makes all aspects of Twitter
accessible to the blind. Cost is $15.

http://q-continuum.net/chicken_nugget/
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TIP: Include Im Description
: ciuae age pesClIpPtions

s  Bob Scott @BobScottWeedDr - Jun 28

Context matters!

» Image:
» Who isin the photo?
» What are they doing?
» Where is the photo being taken?

» How does photo relate to post topic?
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2:41 AM
t nra Image description

A field of wildfi s with hills in the

gqwertyuil o
asdfaghjk I
BN Z x'c'vib nim &=

123 @ ¢ space return
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Facebook & Accessibllity




Photos In link posts
aren’t read by

assistive
technology.
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| = ; University of Arkansas Division of Agriculture -
Extension (UAEX)

try and WWildlife

When Privet’s Removed, Native Plants and
Pollinators Return

For infasted with privet invoke a kind of despair in people attuned to the
preblem of invasive plants. Privet invades a forest quickly, sprawling across

als Like B Comment A Share
@D Rita Nichols, Robbie Parks and 5 others

1 share
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& University of Arkansas Division of Agriculture -
" Extension (UAEX)

Image posts need
relevant captions.

nt performing
:otton field in 1




Images with text on
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them need to be

explained.

| ? University of Arkansas Division of Agriculture -
Extension (UAEX)

Meed ideas to entertain your little ones this summer? Subscribe to our
Extension Childcare Newsletter or follow our Best Care team online to watch
how-to videos on crafts, recipes, and educational games for kids.
hitps:/fuaex.eduw/. . /child-care-prov.../childcare-resources.aspx

[ CHOfts 8 | PAPENHNY PrOarinm
WHAT'S INSIDE: FECiPES | connection ‘ HIFHITHtS

The Child Cag
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Using m.facebook.com on
desktop offers better accessiblility
for visually impaired users.

B Amy core E Monica Roach Zaremba

1| News Feed

@ wmessenger Merit and Robert's U..

© Checkin wse More SHORTCUTS

= Nlorphis family page
Amy Cole ~
What's on your mind? B Drew County, AR 4
LA University of Arkansa...

-

F University of Arkansa...

ot to by ews
FA usEx Piant Healtn A2 Pri Juliana International Airport

rit and Robert's U..
Terrell Davis
2 F =4 Friends of Mosaic Te...
_ _ AREBlackberry
s will apprt the thorough 19 their fo jetting. Don't take me to Vegas, I'm a horrible gambl AREBlackberry
ndian Tales

1l Like W Comment Class of '94 Reu. .

More

| . Comment
. Mosaic Templﬂrs Cultural Center EXPLORE

Events Q0

ﬂ Kristin Madison
Pages LiK

@ On This Day Monica Roach Zaremba Inlet Beach, just east of R mary Beach in

raphy

Fundrai

. ed
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accessible to those with
VISION Issues.

©

Facebook Messenger



Instagram and Accessibllity




Instagram isn’t accessible to those
with vision impairment.



L
TIP: Include Image Descriptions

-w uaey_edu Following

> lnStag el - uaex_edu It is the year of the blackberry!
p Osts S h are d Check out these Prime-Ark Freedom berries

grown in south Arkansas. Many

tO FacebOOk orti : ttl_r:rries this year. ¢

Herticulture

may nOt be . ' Spe i thirt about this

aCCGSSible 5 . . s #Arkansas #fruit #horticulture

thepinkqueeng Tho e 50 big and pretiy!i!

© Q

57 likes




DIVISION OF AGRICULTURE
w RESEARCH & EXTENSION

University of Arkansas System

The trouble with Instagram

Too much text is a bad thing (for any reader)




Shapchat and Accessiblility




Snapchat isn’t accessible to those
with vision problems.




U s
Snapchat for the hearing impaired

Pros:
Communicate “face to face” through Sign Language
Technology is easy (for the younger audiences)
Able to comprehend another person’s definition for thing/place

Cons:
Have to sign with one hand while another hand hold the phone
When watching hearing person’s story, there’s no caption

https://deaftechcompendium.wordpress.com/2014/12/03/snapchat/
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YouTube/Video & Accessibllity

Tube




0
TIP: Include Video Captions

» Facebook live does NOT have live
captioning (but available after
broadcast)

» Videos should be captioned
» Use only high quality audio

» Avoid background noise such as
music, wind, and chatter

have their huge asset
so | was it like %ah
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video descriptions!
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Basic Capt

Title

UA Cooperative Extension - Who We Are

Arkansas Research Education

Agriculture

s we present to the
al

| ) | s Custom

® Published # Cancel m
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Review video ca 9 tions and

edit accordingly

Review Captions

sit here with a water hose

lay a soaker hose across the top

and that's

Cancel Save To Video

F ook Community




U g
TIP: Write your OWN captions

“That’s your special friend butterfly who
came to say ‘hello’ to you”

What YouTube heard:

YouTube automatic caption fails

http://newmediarockstars.com/2013/0
5/yvoutubes-5-worst-hilariously-
catastrophic-auto-caption-fails/

il Wlﬁt's your special prom to prevent ‘i;"
' \1, | fraud reform”——Z2SS8 | ;

Tube


http://newmediarockstars.com/2013/05/youtubes-5-worst-hilariously-catastrophic-auto-caption-fails/
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TIP: Provide Content on
Multiple Channels | o

FIND US

2301 5 Uni ty Ave

» Make sure to add your contact info! " Lt Rock, Atkansas

uaex.edu Send Message

Get Directions

671-2000

GENERAL STORY

Educational Research Center

ity of Arkansas Division of
fure - Extension (UAEX)
@uaex.edu
appropriate
BUSINESS INFO Arkansas.

» Opened in 1904 Division faculty and f.

© Parking
Parking Lot parking
= Mission
The mission of the Di culture is to advance the

stewardship of natural r C 1 onment, culfivate
the improvement of agriculture and ..

ADDITIONAL CONTACT INFO
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TIP: Provide Content on EErrrs
Multiple Channels

f DIVISION OF AGRICULTURE

» Link over to website or other online
media for the content

Arkansas Row Crop Verification - UAEX




TIP: Make Links Short and
Actionable

» “Click here” is NOT accessible!
» NO: www.uaex.edu YES: Extension website
» Use bit.ly

-_— .= X MNIVICTAN NE ACDICTITTTIIDE

BITLINKS

Date Created Top Performing

231

TOTAL CLICKS

; 199

Dark Traffic
TOP REFERRER

_ 231

United States
TOP LOCATION

tury Communications and Video Accessibility Act (CVAA) ...

mm-vid-act 0 il

] https://www.uaex.edu/health-living/food-nutrition/eating-well/Pepperpla...
b -fried-chick 1l

JUN 21

] Blytheville Crime Stoppers

aex.edu/publications/PDF/fsa-9534.pdf

in-barrel

fwww.uaex.edu/publications/PDF/fsa-7086.pdf

pe-myrtle le



http://www.uaex.edu/
http://www.uaex.edu/
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» Zoom Text for magnification
https://www.aisguared.com/products/zoomtext/ 1 "

» Twitter. Chicken Nugget (desktop) https:.//g-continuum.net/chicken_nugget/
» Twitter: Twitterific (iPhone) http://twitterrific.com/ios/

Twitterrific

A simply beautiful way to tweet.

Free Download!

AppleVis 2016 Hall of Fame Inductee for VoiceOver Acce


https://www.aisquared.com/products/zoomtext/
https://q-continuum.net/chicken_nugget/
http://twitterrific.com/ios/
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Video Demo with Eric
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Get out your phone!

Demo using voiceover and talkback for social media.



Turn on voice help

Android: Settings >>
Accessibility >> Talkback

# ol @ © 11:00

Accessibility 1Y)
uﬂ Prwacy Accessibility services
# Storage TalkBack v
B Language & keyboard SoundBack
2 Voice input & output KickBack

Power button

Accessibility Power button ends call
During a call, pressing Power ends call
instead of turning off screen

@®© Date & time

©® About phone
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iIPhone: push the home
button down to activate Siri.
Say “Turn on voiceover.”

“Turn off voiceover"

174
2T

OK, | turned off VoiceOver.

Settings

VoiceOver C)
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Amy Cole

Digital Media Program Director
accole@uaex.edu
@ArtRunLive



mailto:accole@uaex.edu
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