
ONLINE
BANKING
Mobile Banking, Understanding and Using 
Online Services and Apps.

A Beginners Guide

Health and safety

Social distancing

Branch bank 
closed

Convenience

1. Safety

2. Your Account

3. Transactions

4. Records

5. Apps



Encryption

2-step 
authentication

Security questions

Log-in alerts

Strong passwords

Text alerts

Update devices

Log in and log out

Monitor accounts

Don’t share personal 
financial 
information!

Brick and Mortar or online only?

Find your bank’s website

Download the bank’s app

Contact your bank to set up your account

Username

Password

Security Questions

Deposits

Direct deposit

scan

Payments

Bill pay

Autodraft

Debit or account #

Transfers

Other….



Income Categories

Expense Categories

Reports

Statements

Payment
Cash App 

Venmo

Pay Pal

Stores and Coupons

Budgeting
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