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An interactive mapping system that locates businesses
and markets of agricultural products in Arkansas,
providing an important link between producers and
consumers.

Ron Rainey
Associate Professor
Agriculture Economics and Agribusiness
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“There’s nothing wrong wuth agri-
culture that creative marketmg can't
cure.”




Be Strategic

e |n any strategic planning process, we must
answer three key questions:

e Where are we now? .‘_
e Where are we going?
e How will we get there? Q Y
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e The satisfied customer visits 4.3 times per
month, spends $4.06 and is a customer for 4.4
years.

e The highly satisfied customer visits 7.2 times
per month, spends $4.42 and is a customer for
3.3 years.

Uf UNIVERSITY OF ARKANSAS  ARKANSAS
DIVISION OF AGRICULTURE MARKET@ MAKER

g Aericultural Markets



Doing the math:

* the satisfied customer spends $209.50 per
year and is worth $921.78 over the span of their
4.4 year customer life.

*the highly satisfied customer spends $381.89
per year—an increase of $172.39 or 82 percent
more per year—and is worth $3,169.67 over
the span of their 8.3 year customer life.
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What is MarketMaker

e MarketMaker is a FREE online direct
marketing tool for the food system —
fishermen, farmers, processors, distributors
and wholesalers, and consumers

— Helps producers and businesses identify
potential markets

— Helps business owners connect with other
members of the food supply chain

— Helps consumers find fresh and locally grown

food ARKANSAS
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Who can use it?

* Anyone with internet access

« MarketMaker is a free tool for people who:

— Grow food — Process food
— Sell food — Eat food




Radius Mapping

Map producers
and food related
businesses within
a requested mile
radius of a
selected location
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Mote: Business names in bold indicate an enhanced MarketMaker profile.
Business lame A City State Email Website Action

Growing Home, In¢ Farm 2 Chicago lliinais o l@l ‘y% ’

’ ) et
Heritage Prairie Market Elbaurn lllinois: e QI i‘%@ ’
Hichols Farm & Orchard Marengo llinois: o lol f}% '
Resource Center City Farm Chicago llinzis el lol ‘93%0 ’

Zeldernrust Farmstand Chicago Heights llinois M, [, felg ’




AREANSAS

MARKETADM AKER"

L o ]

[ oty o o S o [ el i a1 | ey [ L o T

spotiight
Musgrave Srchard
Jepgraras Crcins. oot in Vs
Sy, R A e e By
Aty md Arrry Hemion enc femily.
e in brecion, v Meous o oo
rac. caErsm peecy. Aubarm
IR S U IR
TR BT SO s O DR
iy o it "iccth mr rmck’
DrEEE. T st i mies e
o = me CRA, ity
pportec Agricubura whana Moicn

[Freeeer ]

Faglsiar ‘four Businsss
Jon't s an oot T Sgn
it T
Sul-RE- B S B L S iy

R U DT USRI SRR
i T e e et e

=L e o o e v ot

Mg sacnchens oom Mo e
R IO T e i e
T Do s 1= S e, ey
s F ot g R -
Jorroe Tonte S et el mrecking
=@ rah carmmss mpe i ey
e e BTl ]

M oo Y row Y owr e
Lo o I im M) TR
BETEEL U L RS T

EUY & SELL FORUM
ook o S

ot itingy &

Upcoming Evants
¥ oarows Y own | wow el oS

Eevenand

rroersicy of o

motamen y Mt S e

TGS Tyt oot @ %:"- S -.!

http://www.uaex.edu/marketmaker

m kg fera

Aragadls Crppariei
Ebarmcarad £ Coadry Corirdenbls Yogpa
Fuad Srlcle Marroara, Barioas

anrearirink s  armpory

MARCITRFLACE

A —

TR

doumet idinge

Soumetimingn &

e
2o M= o YW B Fr Sa
3

| wmET o)

|

EIDOEEN

e =2

- e P ]
B ol e e -

o e
TR b w iy e e
S UM F i S
Sy ]

o o JATEN T

T Mo e
rwnpthening el
ATy

Poabec o D80T




Registering your business:

Importance of Email

* [t is important to provide an emalil
contact when registering

* This is the quickest and easiest way
to contact you the user

 |f needed, set up a Gmail or Yahoo
account — it’s free!



Registering your business:

In three steps

1. Go to the national portal,
http://national.marketmaker.uiuc.edu,

click on your state, click on “Register
Your Business”

2. “Select a business type” from the
profile page and follow directions

3. Begin entering information about your
business



http://national.marketmaker.uiuc.edu/�

click on “Register Your Business”

1. Go to Arkansas MarketMaker site and
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2. “Select a business type” from drop-down

menu and follow on-screen instructions
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3. Begin entering information about your

farm business with listing your products
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Registering your business:

Product Details

CheCk all Froduct Attributes - Froducer Verified
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f [ Calcium-Fortified [ #osher ] Mo Artificis] Flavors

or your ] Controlled Atmosphere Storage CLite [ Mo Freservatives

] GMO Free

prOdUCt' d DI-;'SEJE:-'E'I

including 3"

pa rty GAP Certified (Standards) e O Kosher Certified @

VerIfIEd, O Halsl Cartified @ O Msturs! =

prOd UCt Product Forms

form [ Bottied [ Extract [ Individuslhy Guick Frozen {|QF)

Froduct Attributes - 3rd Party CertifiedVerified

Th|s |S a Cidar [ Forced-air Cooled O Juice
Condiments O Frezze Dricd [ k=

searchable Dl Fraeh .

database so  E¥es s Frosss

Ch(:‘Ck G// O Dried O Hydro—cool=d [JPrepsredFrozen

relevant

boxes for

your

business




Registering your business:

Product method of sales and markets

Methods of Sale

[ Community Supported Agriculturs {CSA) [ Farmers Markst [ 0n Farm Sales [0 Roadside Stand
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Registering your business:

Complete business information
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Registering your business:

Contact information
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Buslnass Proflie U phoadd Imagas Businass Information Contact Information Afflistions Businass Praview Reglstration Complsta

Contactinfermation

Enter information regarding business contacts. To add multiple contacts, complete the web form and click "Save & Add Ancther Contact™. When you are finished, click the
"Continue” f i)
Contzct Information is optional. If you choose to provide contscts, please note the following reguirsd fislds: First Mamse, Last Nams.

. : | e When

Srimary Ehans y ] K || | finished
Altermats Fhone i N | | | | addlng

Fax Phons CIC I 1 1 contacts
Frivate Contact? No B2 click
—“continue”

| zBack | | Save & Add Another Contact | | Continue x> | <




Tell Your Story

e Know your customer! Research and identify
your marketing options prior to making
production decisions.

e Utilize resources available through government
agencies, university, and other outlets.

e Develop a well defined “marketing strategy”
with a focus on targeted marketing
opportunities.
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Summary

1) Research your audience and market evaluating the
dynamics of how your target group will change over
time and competitor responses.

2) Communicate clearly. Must say the “right things” to
your target audience and make sure that your
“message” is reaching the right people.

3) Meet the unique need in the marketplace. Identify
the needs and tailor your product or service to meet

them.
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Questions

Ron Rainey
Arkansas MarketMaker, Project Director

501-671-2175
marketmaker@uaex.edu
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Buyers & Sellers Forum
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Home:Buy & S=ll Forum

[= Buy & SellForum Overview

Post current
needs and
availability of

| food-related
e r—— R products and
o services on the
MarketMaker
Buy/Sell Forum




Confirmation
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Business Profile Upload Images Business Information  Contact Information Affiliations Business Preview Registration Complete

Thank you far registering with Marketiaker.
Your information has been submitted. It will appear on the website within 1- 2 husiness days.

Ifyou entered an email address, you will receive notice of your username and assigned password in an email so you can have access to your MarketMaker profile. This

will allow you to update vour infarmation whenever vou need to. Once yvou receive the email, log in to the site and immediately change your password to one yvou will
remember.

Yoy il UA GROWN

FARM

BUREAU

- — DIVISION OF AGRICULTURE ARKANSAS
e ] A et CENTER
Am{r:‘xi“h K ET‘.M AKER" Home | Search | Register | Contact Us | Site Map BN |
Mational Portal | Frivacy Policy and Disclaimer | Admin

Iniversity of Arkansas
marketmaker@uasx.edu
Froblems using the site? Support

*You receive email confirmation of registration
*Your profile will be online in 1-2 days



Registering your business:

Complete business information

e Write brief

description of | === e
your business
for other R
bUSiness an d |F D Tt (wabsiy lﬁpsy:.:.:..;;-..-e:.s )
CONSUMErS | | s
e Put twitter — B —
and facebook | sess EB
information ) ()
e \When done,
click == | nﬁs}ﬁ
“continue” —= i —1




Registering your business:

Upload images

e If you have pictures or images of your business, upload them now!
ya
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Uploadimages
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Images must be jpg..gif or
Images cannot excesd 1 megabyts =
Images cannot excesd 00 poos ny dime

| \(Erowse.J( Hpload |

[ «<Back | [ Continue => ] \
e
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When
finished
uploading
pictures,
click
“continue”



Arkansas MarketMaker

 University of Arkansas Division of
Agriculture In partnership with
— Farm Bureau
— Arkansas Agriculture Department

* Project also receives support from the
Univ. of Arkansas Walton Business
College’s Applied Sustainablility Center
(National Sponsor)
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